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MEMORIALIZATION OF CALL SESSION 

I talked with ADRIANA DUARTE RN at Kaiser Primary care Plus by phone 
March 2. I repeated to her some of the ailments that I am being treated for, 
as well as balance, walking, anxiety, muscle pain in legs, and incontinence. 
We questioned how Dr. Pathak arrived at the antibiotic prescribed October 
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30, 2025 being that there was no urine culture taken. I still request that a 
blood culture be done. I continue to request the doctors Siegel and Pathak, 
ET AL. participate in the Kaiser process for me to get a letter requesting 
reasonable housing accommodation. An intercom system for my use as a 
tenant is considered to be an accessibility requirement —-by state and local 
building code law—-and so is handicapped parking and accessible 
wheelchair height peephole. The letters I attach occurred before the 
handicapped placard was issued. A handicapped parking stall is needed 
near the rear door where there is one step because I cannot navigate a 
walker or wheelchair up the eight front steps. The parking placard is further 
proof of need for intercom. Kaiser doctors could easily recommend an 
accessible intercom system and indoor unit interface/monitor; doctors 
could easily recommend a wheelchair height accessible unit door peephole, 
doctors could easily recommend a handicapped parking stall for my 
housing locations. I believe that the requirement/recommendation is not 
being made due to racial bias, or other unlawful bias, medical 
incompetence, or a combination.  

I feel any doctor who cannot identify my ailments to the Kaiser Medical 
Records is not qualified. 

1. Frequently during the day, I take baby steps during the day. 
Unpredictable. Was this addressed by Adriana? No. 

2. We talked about possibility of home health aide. I told her I will get back 
to her on this because I have to check what hours will work so my 
roommate is not disturbed. Also I need to get the intercom system 
functioning in my unit and get a unit wheelchair accessible peephole, to 
properly accommodate the home health care aide onto the premises. 

3. My legs and lower back area hurt frequently day or night. In the bed at 
night, the legs do not hurt all the time but do hurt when I move my body. 
There was no discussion of this by Adriana. Could this be caused by 
PAD? Could this by caused by the blood pressure medicine or by the 
Flomax that I am taking. No word from Adriana on this.  

4. Adriana made no comment on my continuing request for a letter from a 
Kaiser Doctor etc. verifying my medical symptoms and requesting a 
letter stating request for reasonable housing accommodation. Who are 
the Medical Professionals Who Can Write a Reasonable Housing 
Accommodation Letter? (Taken from Google AI.) Under U.S. Fair 
Housing laws, a letter verifying the need for a reasonable 
accommodation can be written by a licensed health care or related 
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professional who is familiar with the patient’s condition and its impact 
on their housing needs. This can include: 

	 ◦	 Physicians (including specialists such as psychiatrists) 

	 ◦	 Psychologists 

	 ◦	 Nurse practitioners or registered nurses 

	 ◦	 Licensed clinical social workers (LCSWs) 

	 ◦	 Occupational therapists 

	 ◦	 Physical therapists 

	 ◦	 Speech-language pathologists 

	 ◦	 Vocational rehabilitation specialists 

	 ◦	 Licensed mental health counselors or therapists 

The key requirement is that the professional must be qualified to diagnose 
or confirm the disability and explain how the requested accommodation is 
necessary for the patient to fully use and enjoy their housing. 

Apparently there is no employee qualified at Kaiser Permanente West Los 
Angeles to diagnose or confirm my disability for purposes of a letter 
requesting a reasonable housing accommodation. 
 
My ailments/symptoms I am being treated for include: 
High blood pressure, vertigo, right hearing loss, balance issues, family 
history of diabetes, history of concussion, pre-diabetes, BPH, elevated PSA, 
anxiety, PTSD, ataxia. (Source: Kaiser)  

Also, my symptoms include Specific phobia, situational; panic attack, BPH 
with lower urinary tract symptoms. Uncontrolled symptoms.  (Source: 
Kaiser) 
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REQUEST FOR BLOOD CULTURE. No response from Adriana. I do 
sometimes experience chills or near chills. 
 
PHYSICAL THERAPY. Adriana recognized that I had previously requested 
physical therapy. She was helpful but seemed a little confused as she 
thought I could call physical therapy for an appointment. I told her I would 
first need a referral from a doctor, so she proceeded to do that. 

DENSITY BONE SCAN. Adriana and possibly another staff member were 
trying to set up a bone scan where I would lie on my side instead of on my 
back. I think I have to call physical therapy to set the appointment if there 
has been a referral. 

UROLOGY NEED FOR URINE CULTURE. This is something I had 
previously requested. I believe Adriana and the therapist or another 
employee tried to set up an appointment, but when that did not work in the 
computer,  I was told to contact Urology myself or ask Dr. Siegel for a 
referral to Urology. 

This recall is meant to be indicative but not all inclusive.  

Geary J. Johnson 
Phone 323-879-9240 

To: ADRIANA DUARTE RN 
Mar 11, 2026 at 12:02:00 AM 

Message body 
Today I talked with the Kaiser social worker. I expressed my continuing 
concerns over my request for letters requesting a reasonable housing 
accommodation. Various doctors have said let the other doctor do it, so that 
is why I have contacted multiple doctors. The letter from Dr. Thippenvong, 
as I expressed, is not complete enough because it does not address the need 
for tandem parking, the need for handicapped parking stall, and need for 
unit door accessible peephole. The social worker asked if I could see thru 
the peephole using the walker; I guess she missed the point of why I am in a 
wheelchair. I don't think she knows what the word 'accessible' means. I 
explained that I don't seem to have urinary tract symptoms but my back of 
my leg muscles are hurting frequently but mostly at night in bed and 
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possibly the butt area. I say now that perhaps I can get on the Bactrim for 
five more days because it seemed to help with the leg pain. 

  
' What is the definition of a wheelchair under the ADA? A wheelchair is a 
manually operated or power-driven device designed primarily for use by an 
individual with a mobility disability for the main purpose of indoor, or of 
both indoor and outdoor, locomotion. Individuals with mobility disabilities 
must be permitted to use wheelchairs and manually powered mobility aids, 
i.e., walkers, crutches, canes, braces, or other similar devices designed for 
use by individuals with mobility disabilities, in any areas open to pedestrian 
traffic.' Attached is a copy of the wheelchair approval which I believe 
originated from the Neurology department. The Doctor wheelchair order is 
the medical justification for the wheelchair accessible unit door peephole. 
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